Launched by natural language

Ask

1l get someone who can help. It will
speed things up if | pass along your
information.

First, is this an automatic payment
for a later date?

Quick REPLY | No

Quick RepLy | Yes

—

Design Changes
Finalized 3-16-21

Notes

Flow is for when the customer wants to cancel a payment

Ask

Did you find the payment
information you were looking for?

QuicKk RePLY | Yes

Quick Repty | No

Say Ask Ask Ask Ask Say
To cancel future payment Next, please let me know your first What policy did you pay? How did you make the payment? What was the time and date of the Thanks, [name]. Hold tight while | | m——— e N
information, select Edit from the and last name so | can introduce you payment? connect you. i TRANSFER
Payments tab after logging in. to the representative.
i om9 ’ uick repy | Auto — [~ Unlicensed Transfer
° TextFietd | DD/MM/YYYY |
Quick RepLY | Debit I
LINK My Account Text Field Customer Name o
Quick repLy | Renters — N
Quick RepLy | Credit Quick RepLY | Not sure
quick RepLy | Homeowners
4 second delay Quick RepLY | EZ Pay
Quick repey | Other

Any other
utterance

Attempt to match utterance to
intent

No

say

Sorry to hear that didn't work

I \ Agent Only Message

| TRANSFER N -

} Lo y I Vs request <Make 2 payments

| J <View payment history> <Edit auto
e /

Did the utterance match an
existing intent?

Kas Roth

No

1
| TRANSFER N
| Unlicensed Transfer 7
1

Link provided, not able to complete

task
Il

QuickRepLy | Checking

Quick RepLy | Not sure

Client: Allstate
Project: Billing and Payments Flow
Sample: Cancel or Stop Payment

This is an example of a soft transfer flow for
Allstate. It is embedded within a larger payments
flow and functions to assist the user in canceling a
future payment or stopping an automatic payment
before it clears. The flow includes a transfer to a live
representative if needed.

Zoom in for better reading.

Allstate Cancel Payment
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